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Free School Meal Vouchers 

Dear Parents, 

 

                         Following the government’s announcement this week confirming they 

will be reinstating the FSM Voucher Scheme starting week beginning Monday 18th 

January, I write to confirm we have decided to switch to this option. Parents should 

expect to receive an eCode from Edenred via email for the value of £30.00 per 

eligible child, which will enable you to redeem a voucher for a supermarket of your 

choice. If you have two or more children, you will receive a voucher for the 

equivalent of £30.00 for each child, which represents two weeks of FSM’s.  

 

We have been advised the system will not be live until Monday 18th January and 

that we will be notified sometime this week informing us when we can make our 

submission. The expectations have been set that parents will receive their eCode no 

later than four days following our submission. We will endeavour to update you once 

our submission has been made. 

 

Whilst the distribution of food parcels was very successful and positive feedback was 

given, we are aware that for a variety of reasons not all eligible children were 

benefiting from this option. Therefore, in order to ensure that all eligible children 

have access to a sufficient FSM during this time of school closure, it was considered 

the voucher scheme was the best way to proceed.  

 

We are aware there was some issues in redeeming the vouchers last time and hope 

these matters have now been resolved. I ask that if you do have any issues with 

redeeming your voucher that you contact Edenred direct, as we are unable to 

support past the point of our submission. If you do not receive a voucher within the 

timescales, set please let us know. 

 

Children who receive a voucher and then return to school will be required to bring a 

packed lunch. We will be unable to provide a hot lunch for those in receipt of a 

voucher.  

 

I would like to take this opportunity to thank our catering team for their hard work in 

ensuring food parcels were prepared and for the efforts made to ensure a healthy 

and balanced lunch was available for our children at this time.  

If you have any questions please do let us know. 

 

Yours sincerely, 

 

Bovingdon Primary Academy 


